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A Note From the CEO  
Happy Jefferson Regional Week! As we celebrate all of 
our remarkable team members, please be sure to fill out 
the new employee survey if you receive an email from Press 
Ganey. It’s okay to click on the link! This is how we know 
what you need and want from your job, so we can do our 
best to provide them. Here are a few of your suggestions 
from recent surveys that we have implemented:

•  Badge Charging in the Café. You asked, we delivered! 
 You can pay with your badge and even use self-checkout!

•  Market surveys to keep wages competitive. This will 
 be an ongoing practice to make sure we are comparable!

•  We changed our insurance TPA to Blue Cross, but 
 premiumshave remained flat. 
•  Increased Tuition Reimbursement. This amount has  
 increased to the maximum allowed by the IRS.

As you can see, we’re always listening, so please complete this 
year’s survey and let us know what’s on your mind! President & CEO Brian Thomas (right) with Roger 

Aureli on day one of Jefferson Regional week!



Jefferson Regional Wins Expo Award
We are so proud that Jefferson Regional was named “Non-Profit of the Year” at the 
2023 Business Expo, sponsored by the Pine Bluff Regional Chamber of Commerce! 
A number of businesses were nominated for the award, and it means so much to 
be selected for the top spot! Thanks to everyone who keeps us moving forward.

A large group from the Jefferson Regional team attended the Expo Breakfast, including President & CEO Brian Thomas (front row, holding award.)



We had a great time at
   Business Expo this year! 

Thanks to everyone who helped & visited our booths!



SCHEDULE




Dress Up 
Wear something

that represents your 
favorite holiday.

Pop On By 
Stop by Classrooms M & C of the 
Henslee Conference Center for 
popcorn and soft drinks. Join us 
from 2 - 4 pm & from 8 - 9 pm.

MONDAY, MAY 8





Dress Up 
Crazy Sock Day

Awards 
Breakfast 

15 Years & Up

Ice Cream 
Treats 

2 - 4 pm & 8 - 9 pm
Henslee Conference Center, 

Classrooms M & C (Sponsored by ARORA)

TUESDAY, MAY 9

SCHEDULE




WEDNESDAY, MAY 10



Dress Up 
Jefferson Regional Shirt Day

Patient Survey 
Launch 

Check your email!

Let the Games Begin!/Picnic 
10:30 am - 1:30 pm & 5:30 - 7:30 pm (awards at noon)

Lip Sync Contest 
12:15 pm

Tug of War, Obstacle Course,
Pie Eating, Limbo, PPE Race Relay

SCHEDULE




THURSDAY, MAY 11



Dress Up 
Wear your bright colors

Awards
Breakfast 

5 & 10 Years

Meet For a Group Picture 
12:15 pm at the corner of 40th & Hickory

Taste the Rainbow 
2 - 4 pm & 8 - 9 pm

Henslee Conference Center,
Classrooms M & C

SCHEDULE




FRIDAY, MAY 12



Dress Up 
Wear something

that represents your 
favorite sports team.

Farmer's Market 
6:30 am until ?

Food Truck Friday 
11 am – 2 pm

SCHEDULE




Nurses' Week 2023
It’s impossible to recognize the contributions of our nurses in just one week, but we 
never miss an opportunity to shine a light on the talented people who have dedicated 
themselves to patient care. Here are a few highlights from the 
awards luncheon, where Vice President & Chief Nursing Officer 
Michelle Powell, RN announced the awards.

Nurse of the Year: Shelly Raley, RN

Shelly has been with us since 2005, working in the Emergency 
Department. She has served as charge nurse for many years, and 
is frequently praised by new nurses and nursing students for her 
helpfulness. Shelly couldn’t be at the Nurse’s Week luncheon, so 
we’ve included her DAISY Award photo from October of 2022. 
Congratulations, Shelly for being selected Nurse of the Year!



Nurses'  Week 2023

Robbye Payne Dockett (second from left) Tasha McKinney, RN, Infusion Center (center)

Rookie of the Year – Robbye Payne Dockett, RN, 3 NE Preceptor of the Year – Tasha McKinney, RN (793.5 Hours)



Nurses'  Week 2023

Sonja James, LPN (center) John Looney, RN (right)

Nursing Partnership Award – Sonja James, LPN, Pharmacy
Louise Hickman Nursing Excellence Award – 

John Looney, RN, Rapid Response



Nurses'  Week 2023
Special Recognition: Louise Hickman, RN

Vice President & Chief Clinical Officer Louise Hickman, who also spent 18 years as Chief Nursing Officer
at Jefferson Regional, was honored for 35 years of service to our hospital.



Nurses'  Week 2023
Nursing Unit of the Year: 3 NE

Congratulations to Andrea Sawyer, RN and her team, many of whom work on both 3 NE and 2NE!



Nurses'  Week 2023



Nurses'  Week 2023



I’m Retiring!
Come celebrate with me!

Jefferson Regional Vice President 
& Chief Clinical Officer Louise Hickman

Wednesday, May 17
2:00–3:30 PM

Jefferson Regional
Henslee Classrooms J&R



Congratulations to

Bonny Bryant, RN, 
our WOW Award Winner

for April 2023!
When someone nominates an employee for the WOW 
award, we expect to hear a story about exceptional care, 
and Bonny definitely delivered!
A clinic patient was new to town and needed surgery but didn’t 
have transportation. Bonny picked the woman up in White Hall, 
brought her to surgery and followed transport to the woman’s 
home afterward to make sure she was settled. Bonny learned the 
woman had a prescription waiting at a drugstore so she picked it 
up and delivered it. Bonny then returned the next day, bringing 
the patient a meal … and all of this took place on Bonny’s days 
off! Thank you Bonny, for your selflessness and willingness to do 
whatever necessary to take care of our patients!



Jefferson Regional is pleased to announce that
 Vanessa Gibbs, RN

is our DAISY Award winner for March 2023!

Vanessa works on 3 NE, and she recently made a huge difference in one women’s hospital stay. “After routine gallbladder surgery, I found 

myself as an inpatient on 3 NE. Pain medication has always made me sick and I received Dilaudid in the ED. In my room I felt OK at first, 

but a few hours later became shaky, dizzy, nauseous and disoriented. I pressed the call light and Vanessa jumped into action. From fluids to 

crackers to wet rags, when I would start to feel sick, I would look up and she was peeking in, laying eyes on me. I never felt alone; she was 

always there when I needed her. Thank you, thank you, thank you!”

Everything’s Coming Up

Daisies!
Vanessa received a one-of-a-kind sculpture, sweets for her department & a parking place of her choice for one month.



Meet Our PETAL Winner!

PETAL
Award

The Petal award is given every month to an outstanding non-licensed member of 

the Jefferson Regional nursing team. Courtney works on the Rehab unit, and her 

nomination letter was full of praise for the care she provided a recent patient. “This 

young lady has the sweetest soul! The first day I met her she had the biggest smile 

when she entered my room, and I saw it every time she came in. She always offered 

to help me before I could say what I needed. It made me feel good that she checked 

on me so often. Her love and care for her patients is mind-blowing.”

What a wonderful testimonial! Courtney, we’re so glad to have you 
on our team!!

Please join us in congratulating 

     Courtney Pauley, PCT of Rehab,
    our winner for the month of March!



Many of us personally cared for James Lee Black, but we 
were all connected to him. The Pine Bluff resident was the 
very first person in the state of Arkansas to be diagnosed 
with COVID-19, and he spent 47 days here, fighting for 
his life. He eventually recovered, and even attended 
Jefferson Regional’s one-year COVID Remembrance Day. 
Unfortunately, Mr. Black passed away on April 18. The small 
part we played in Mr. Black’s life was extremely important to 
us, and we regret that he has left us so soon.

James Black
(Patient Zero)



Retires!
Congratulations to Becky Deeb of 
Jefferson Regional's Lab! Becky (center, 
seated), who is a Medical Technologist, 
recently retired, and her coworkers threw 
a party to ensure a special send-off. Becky 
has been with Jefferson Regional since 
2018, and we wish her the very best in 
the next chapter of her life!

Becky Deeb





After Hours Employee Medication Pick-up
Did you know? If you work overnight or weekends, the Jefferson Regional Retail Pharmacy can have your 
medications ready for pick up from the inpatient pharmacy.

Call the Retail Pharmacy Monday through Friday from 8:30 am to 5:30 pm at extension 7902 to make payment 
arrangements ahead of time. The inpatient pharmacy cannot process prescriptions or payments for employees 
after hours.

           Asks ….
  Did You Know?



These beautiful vegetables were among the items on sale two weeks ago when we held our first Farmer’s Market of the season, and we expect 
more of the same this Friday, May 12th! Vegetables, canned goods, bakery items and more are available every other Friday starting at 6:30 am 
at the 42nd and Hickory parking lot. Whether you would like to be a vendor, a shopper or both, we hope you’ll come and see us on May 12th!

Jefferson Regional Farmer’s Market May 12th



R E P O RT

Have you selected someone to receive your Jefferson 
Regional benefits if something happens to you? It’s 
part of the benefits enrollment process, but many of 
our employees have not entered that information 
into the ADP system. We want our team members to 
be prepared in the event of an unexpected situation, 
so please check your beneficiary listing and enter/
update it if necessary. It’s easy!

1. Log into ADP > Myself > Enrollments >
 Your Benefits > View Benefits

2. View your Life Insurance Products

3. Click “:” in the top right corner of each
 tile to view Beneficiaries

4. Add and/or edit Beneficiaries at needed

Beneficiaries! 

Beneficiaries! 

Beneficiaries! 
Beneficiaries! 

Beneficiaries! BENEFICIARIES!

Beneficiaries! 



Welcome to Jefferson Regional! 
Pictured below is our most recent class of new employees. Welcome to the team! 



Regulatory Update Director  of Jefferson Regional
Quality & Regulatory departmentsBy Erin Bolton, RN
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We have recently seen more patients in our hospital 
with c-diff. For anyone who goes in and out of a room 
where the patient has c-diff or another infectious 
agent (MRSA, VRE, COVID) it is so very important that 
you take the necessary precautions to protect other 
patients from contracting one of these infections. 
Anyone who enters an infection control room should 
apply the appropriate personal protective equipment 
(PPE). This includes at a minimum gown and gloves. If 
the patient has COVID, then a mask and face shield are 

required. All equipment that is taken in and out of that 
room must be cleaned before it is taken into another 
patient’s room. In fact, it is best if that equipment can 
be designated to just the affected room if possible. 
If the patient has c-diff then the equipment must be 
cleaned with disinfecting wipes containing BLEACH, 
and hand hygiene should be performed with soap 
and water. Please help us protect our patients and 
our employees!




